
U S E  C A S E :  Br i s t o l  M ye r s  Sq u ibb  – U ni ve r sa l  Pa t i en t  L a ng ua g e

At Bristol Myers Squibb (BMS), our mission is to discover, develop 
and deliver innovative medicines that help patients prevail over 

serious diseases.  We are committed to advancing research, 

improving lives, and making information clear and accessible. 
Through our Universal Patient Language® (UPL) program, we 

simplify complex medical terms and promote health literacy so 

patients and caregivers can make informed decisions. We also work 
to expand access to treatment and advocate for health equity.

MI SSIO N :

The Clinical Research Glossary is included in our suite of Universal 

Patient Language® (UPL) tools as a source of patient-friendly 

definitions on the UPL website, www.UPL.org. Additionally, it is 

referenced in our internal UPL Glossary, which is used across BMS 

when creating public-facing materials. 

USE OF THE GLOSSA RY :

Teams across BMS leverage the Multi-Regional Clinical Trials (MRCT) 

Clinical Research Glossary when creating materials for patients, 

caregivers, and the general public. Examples include plain language 

summaries, informed consent forms, and branded or unbranded 

patient educational materials.

POPU LATIO N SERVED :

Disclaimer: Bristol Myers Squibb (BMS) is not responsible for third-party content on this 

website. We do not review or verify materials posted by other users, and their views do not 

represent Bristol Myers Squibb.
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