
BEFORE AND AFTER:
INTEGRATING HEALTH LITERACY INTO STUDY MATERIALS

Health Literacy in Clinical Research: IRB Training Activity



Health Literacy in Clinical Research

• This presentation shows some examples of how health literacy best 
practices can be integrated into:

• Clinical research recruitment flyers

• Study medication instructions
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….and also gives you a chance to 
practice your own plain language 
writing skills!



Health Literacy Best Practices

• Health literacy best practices can be integrated into the clinical trial 
life cycle when study materials are developed for potential, enrolled 
and past study participants.

• Health literacy best practices include:
• Writing and speaking in plain language and a conversational tone

• Presenting numeric information in simplified ways

• Using design techniques to present information clearly

• Formatting information in ways that are easier to read and follow
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Recruitment Flyer

A recruitment flyer can help people 
understand the research study.

Use health literacy best practices to 
develop introductory information like 
this one on joining COVID-19 trials.

Scroll through to see some health 
literacy best practices in action.
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Headers are brief 
and clear.
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Plenty of white space 
makes the info easier 

to read.
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Bullets break-up 
information into smaller 
chunks that are easier to 

understand.
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Active voice is easier to read 
and understand.
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Images and icons engage 
your audience.  People 

especially like seeing other 
people and faces.
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Questions draw the 
reader into the materials.
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Dense, text-heavy instructions can be 
very difficult for people to read and 
follow.

Health literacy best practices help  
improve study medication instructions.

Scroll through to see some health 
literacy best practices in action.

Medication Instructions



©MRCT Center              

All text left justified 
which is easier to 
read.
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Information broken 
into chunks that 
are easier to read 
and manage.
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Different sections shaded 
with different colors to break-
up content.
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Informative headings 
that are easy to spot.
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Graphics added to make 
instructions easier to 
follow.



Bonus health literacy tips!

©MRCT Center              

https://bmjopen.bmj.com/content/4/1/e003699



Health Literacy Practice Exercise
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Instructions

1) Review the original text for each of the three examples.

2) Simplify each example using some of the health literacy best practices 
discussed previously and at www.mrctcenter.org/health-literacy

3) Reflect:
• What changes did you make to the text?
• What health literacy best practices did you apply?
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http://www.mrctcenter.org/health-literacy


Example 1: Study Recruitment Flyer Text

Elderly subjects with hypertension are being sought to enroll in a randomized double-blind trial of a 
new anti-hypertensive medication as compared to the standard of care.
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Please rewrite this text using health literacy best practices. 
What changes would you make?
Please describe.



Example 2: Study Medication Instructions

Study subjects will be asked to take 2 tablets three times a day for 7 days, then take 2 tablets two 
times a day for another 7 days.
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Please rewrite this text using health literacy best practices.
What changes would you make?
Please describe.



Example 3: Introductory Consent Information

We are conducting a research study in order to determine the current status of the psychosocial and 
health problems due to SARS-CoV-2 (COVID-19) faced within our patient community and to 
implement a brief online intervention based on Cognitive Behavior Therapy techniques and measure 
its effect. Study subjects will be assessed by completing a battery of psychological tests at various 
timepoints throughout the study.
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Please rewrite this text using health literacy best practices.
What changes would you make?
Please describe.



Health Literacy Exercise Responses
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Before:

Elderly subjects with hypertension are being sought to enroll in a randomized double-blind trial of a new anti-
hypertensive medication as compared to the standard of care.

After:

Researchers are looking for people who are older than 74 years of age and have high blood pressure to join a study. 

The study will test whether taking a new medicine will lower blood pressure as compared to the usual treatment. 

A computer will be used to place participants into one study group or the other.
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Example 1: Study Recruitment Flyer Text



Before:

Study subjects will be asked to take two tablets three times a day for seven days, then take two tablets two times a day 
for another seven days. 

After:

For days 1 through 7: 

Take 2 tablets in the morning; 2 tablets around lunch time; and 2 tablets in the 
evening, every day.

For days 8 through 14: 

Take 2 tablets in the morning, and another 2 tablets in the evening every day .
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Example 2: Study Medication Instructions

Consider adding a schedule!



Before:
We are conducting a research study in order to determine the current status of the psychosocial and health problems due 
to SARS-CoV-2 (COVID-19) faced within our patient community and to implement a brief online intervention based on 
Cognitive Behavior Therapy techniques and measure its effect. Study subjects will be assessed by completing a battery of 
psychological tests at various timepoints throughout the study.

After:
In this research study we want to learn more about what kinds of health and wellness problems people are having 
due to COVID-19.

We also want to know whether a few short mental health lessons offered on the internet could help with any of these 
problems.

We will use some surveys during the study to find out if people in the study start to feel better after viewing the 
lessons.
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Example 3: Introductory Consent Information



Thanks for taking the time to practice putting 
health literacy into action!

Find more resources at www.mrctcenter.org/health-literacy
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http://www.mrctcenter.org/health-literacy
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